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GENERAL TERMS AND CONDITIONS FOR TRADING IN FINANCIAL INSTRUMENTS

This document is a translation of the Swedish original. The Swedish version shall be the sole authentic version and, in the event of discrepancies, shall prevail.

Orders
Unless otherwise separately agreed, a request ("request") from the client regarding the execution of a trade (an “order”) means an undertaking for the securities institution (the “Institution”) to seek to enter into an agreement on behalf of the client concerning trading in financial instruments in accordance with the terms and conditions provided by the client. Unless otherwise separately agreed, the Institution shall not provide any guarantee that an order will result in trading. The Institution shall execute orders in accordance with the applicable market rules and good market practice. The Institution shall not be obliged to accept an order. The Institution shall be entitled to waive an order without providing reasons therefore where the Institution suspects that execution of the order would breach the provisions of legislation in force from time to time regarding insider dealing or market manipulation or otherwise contravene applicable market rules or, good market practice or where the Institution for any other reason finds that special reasons exist therefore. The client is aware that the Institution may record telephone calls in connection with the provision by the client to the Institution of orders or payment or delivery instructions.
Unless otherwise agreed, the client’s orders shall be valid on the day on which the order is received until the time on the aforesaid day when the Institution closes trading in the type of financial instrument to which the order relates.
Commission and acting as a Principal, etc.

Unless an agreement has been made to the contrary, the Institution may carry out the client's order either through an agreement with a third party on behalf of the client but in the name of the Institution, i.e. on commission, or by the Institution itself acting as buyer or seller (what is commonly referred to as acting as a principal, in Swedish called "självinträde"). In the latter case, the provisions concerning acting as a principal in the Commercial Agents Act (1914:45) shall apply. 

When acting as a principal, it will be stated on the contract note that the order has been carried out with the Institution acting as a principal. 

Where the order is executed on commission through an agreement with a third party on behalf of the client and a legal person in the Institution’s group or another of the Institution's clients is a buyer or seller, the contract note shall state that the order is executed on an internal basis unless the order is executed through a trading system that facilitates anonymous trading. 

Execution of orders in other ways

Where the client’s order is executed through an agreement directly with the Institute in a manner other than that stated in the previous paragraph, the contract note shall state that the order is executed on own account unless the order is executed within through a trading system that facilitates anonymous trading
Where the client's order is executed through an agreement with a third party on behalf of the client and a legal person in the Institution's group or another of the Institution's clients is a buyer or seller, the contract note shall state that the order is executed on an internal basis unless the order is executed through a trading system that facilitates anonymous trading. 

Where, at the special request of a client, the Institution prepared a contract note without having bought or sold the financial instruments on behalf of the client, this shall be stated on the contract note, for example, by stating that the Institution only assisted in the exchange of funds and financial instruments. 

Policy regarding execution of orders
Upon the execution of orders for clients who are treated by the Institution generally or in special cases as retail or professional clients, the Institution's special policy regarding execution of orders and aggregation and allocation of orders applicable from time to time shall apply. 

Execution of so-called "execution-only" services

Upon the execution and/or transmission of orders at the initiative of the client (so-called execution-only services) concerning non-complex instruments set forth in Chapter 8, section 25 of the Securities Market Act (2007:528) the Institution will not regularly assess whether the actual services or the financial instrument are appropriate for the client.
Purchase Orders

In accordance with that which is set forth in the contract note, and unless otherwise agreed, the purchaser shall pay the total amount stated in the contract note in Swedish kronor to the Institution not later than 08.00. on the morning of the settlement date. 

Where the order has been carried out in a currency other than Swedish kronor, the currency shall be specified in the contract note. The exchange rate applied by the Institution shall be stated in conjunction with currency exchange.

Unless otherwise required by law, regulations of public authorities, special rules for the financial instrument in question, or a separate agreement with the purchaser, the financial instruments to which the order relates shall be transferred to the purchaser:

-
by the Institution undertaking the registration measures which are required in respect of instruments which shall be owner-registered at a central securities depository or the equivalent, or instruments which shall be recorded on a custody account with the Institution;

-
in relation to instruments which shall be recorded on a custody account or the equivalent with another custodian institution, by the purchaser instructing that institution concerning the receipt of the instruments to which the order relates and

-
by surrender to the purchaser in respect of instruments which are issued in document form.

Unless otherwise required pursuant to separate terms and conditions for the purchase, the Institution shall be entitled, in order to satisfy its claim, to debit the account designated by the purchaser with the Institution in respect of the total amount as set forth in the contract note.

If no such account has been designated or if funds are lacking on the designated account, any other account which the purchaser maintains with the Institution may be debited. In addition, from the receipt of the order, the Institution may reserve funds for such claim from an account maintained by the purchaser with the Institution.

If the purchaser fails to fulfil his payment obligations to the Institution, the Institution shall be entitled to charge interest on its claim until full payment has been made. Interest shall be calculated from the settlement date set out in the contract note, or from such later date on which the instruments became available to the purchaser, up to and including the date of actual payment. Interest shall be payable, for each week or part thereof during which the payment delay lasts, at an annual rate of interest which by eight percentage units exceeds the one week STIBOR rate (Stockholm Interbank Offered Rate), which is fixed two banking days before the first day of each such period. However, in respect of no day, shall interest be payable at a rate below the reference interest rate fixed by Sveriges Riksbank according to Section 9 of the Act on Interest Rates (1975:635) prevailing at any one time plus eight percentage units.

The Institution shall have a lien over the instruments purchased as collateral for its claim against the purchaser on account of the order. The Institution shall be entitled to undertake the necessary measures in order to obtain such a lien. If the purchaser fails to fulfil his payment obligation to the Institution, the Institution may in such manner, and at such time, as the Institution deems appropriate, sell the instrument concerned or undertake other dispositions in order to terminate the transaction. For such purpose, the Institution may sign on behalf of the purchaser and take any other measures as may be required in connection with the termination. The Institution shall be entitled to retain the proceeds from funds received which are necessary for payment of the Institution’s claim together with interest thereon according to the above provisions together with compensation for the Institution’s work and costs and, where applicable, for exchange rate losses.

Where, through such sale of other dispositions as aforesaid, the proceeds are insufficient to cover the Institution’s total claim, the purchaser shall be liable for the difference together with interest thereon in accordance with the above. The Institution may also, in such case, debit an account that the purchaser has with the Institution in accordance with the procedure specified above.

Where, following a transaction, the Institution fails to fulfil its obligation to make the instruments available to the purchaser within a reasonable time, the purchaser shall be entitled to revoke the order and be released from his obligations in respect thereof.

That which is specified above shall in no way curtail the rights which the Institution may have according to law.

Sales Orders

Pursuant to the order, the Institution shall be afforded full rights of disposition in respect of the instruments to which the order relates.

The Institution shall be entitled to undertake the registration measures that are required where the instruments are owner-registered at a central securities depository or the equivalent, or recorded on a custody account with the Institution.

Unless otherwise agreed, in other cases the seller shall concurrently with placement of the order, undertake such measures as are required in order for the Institution to obtain an unrestricted right of disposition in respect of the instruments. In conjunction with the aforementioned:

-
in respect of instruments recorded on a custody account or the equivalent with another custodian institution, the seller shall immediately instruct that institution to promptly transfer the instruments to which the order relates to the Institution; and

-
in respect of instruments which are issued in document form, the seller shall surrender such documents to the Institution.

Where, either concurrently with the order or within any other time as may have been agreed, the Institution has not received full rights of disposition to the instruments, the Institution, in such manner as the Institution deems appropriate, fulfils the agreement towards the purchaser by making available to him other instruments of the same kind. The seller shall compensate the Institution for the costs connected therewith together with interest thereon calculated from the date when the costs occurred up to and including the date of actual payment. Interest shall be payable, for each week or part thereof during which the amount is outstanding, at an annual rate of interest which by eight percentage units exceeds the one-week STIBOR rate (Stockholm Interbank Offered Rate) fixed two banking days before the first day of each such period. However, in respect of no day, shall interest be payable at a rate below the reference interest rate fixed by Sveriges Riksbank according to Section 9 of the Act on Interest Rates (1975:635) prevailing at any one time plus eight percentage units. Furthermore, the seller shall compensate the Institution for the Institution’s work and costs and, where applicable, for exchange rate losses. The Institution may debit such account with the Institution as may have been designated by the seller, in order to obtain payment of its claim on the seller. If no such account has been designated or if funds are lacking in the designated account, any other account which the seller has with the Institution may be debited.

In accordance with that which is set forth in the contract note and unless otherwise agreed, the seller shall receive the stated net amount from the Institution not later than 18:00 on the settlement date. Where the order has been carried out in a currency other than Swedish kronor, such currency shall be specified in the contract note. In conjunction with currency exchanges, the currency exchange rate applied by the Institution from time to time shall be stated. Where the seller has not, either concurrently with the placing of the order or at any other time as may have been agreed, undertaken the measures which are necessary in order for the Institution to obtain a full rights of disposition to the instruments to which the order relates, the seller shall obtain funds not earlier than the second banking day after the time that the Institution obtains access to the instruments, however, not earlier than the stated settlement date. Where the seller has undertaken the necessary measures later than 12.00 on a certain banking day, the measures may in certain cases be deemed to have occurred on the immediately following banking day. 

In the event of a delay by the seller or where the Institution otherwise has reasonable grounds, the Institution shall be entitled to cancel the order and be released from its obligations in respect thereof.

Where the seller has undertaken the necessary measures in connection with the order but the Institution does not provide the funds pursuant to the order within a reasonable time following the transaction, the seller shall have the right to revoke the order and be released from his liabilities thereunder.

Foreign-related Transactions

Departures from the terms set out above regarding purchase and sales orders respectively may occur in connection with foreign-related transactions. 

Annulment of Orders and Cancellation of Trades, etc.

The Institution shall be entitled to annul the client’s orders or cancel trades executed on behalf of the client to the extent that the order is annulled or the trade is cancelled by the relevant securities exchange or execution venue. The aforesaid right shall apply in other cases where the Institution deems that annulment of an order or cancellation of a trade is required due to the fact that a manifest error has been committed by the Institution, a market counterparty, or the client itself, or where the client, in placing the order, has acted in violation of governing law or other regulations, or where the client has otherwise acted in violation of generally accepted practice on the securities market.

Where an order is annulled or a trade is cancelled, the Institution shall notify the client thereof without delay. Where, as a consequence of a suspension of trading, technical fault or suchlike, the execution venue has annulled all orders that are affected, the Institution shall inform the client only where the Institution does not place the order anew. Where orders are placed anew, such normally takes place subject to unchanged terms and conditions.

Deposit Guarantees and Investor Compensation
In the event of the Institution’s insolvent liquidation and where the client is not able to withdraw liquid funds deposited in a Cash Account with the Institution, the client has the right to individual compensation in a total amount not exceeding SEK 250,000 in terms of the Act on Deposit Guarantees (1995:1571). In such circumstances, compensation is paid out by the Swedish Deposit Guarantee Board, without the necessity of making special application, as a general rule not later than three months from the date of the insolvency order.

In the event of the Institution's insolvent liquidation and where the client is not able to withdraw financial instruments deposited with the Institution, the client has the right to individual compensation in a total amount not exceeding SEK 250,000 in terms of the Act on Investor Compensation Scheme (1999:158) providing investor protection. Such compensation can also include liquid funds for which the Institution is accountable. Not later than one year from the date of the insolvency order a client seeking compensa​tion must submit a demand to the Swedish Deposit Guarantee Board, which pays compensation following an assessment.
Release of information to others, treatment of personal information, etc.

The Institution may, in accordance with Swedish/foreign law, Swedish/foreign public authorities’ regulations or decisions and/or the Institution’s agreement with Swedish/foreign authorities, agreed trading rules or contracts/terms relating to certain securities, be obliged to deliver information concerning the client’s affairs. It is incumbent upon the client, at the Institution’s request, to provide that information, including written documentation, which the Institution deems to be necessary in order to fulfil such obligation.

The Institution will use personal information concerning the client (both in respect of information provided by the client and information received from other sources) to that extent needed for the prosecution of the Institution’s legal obligations and the Institution may use such personal information concerning the client for providing information to the client concerning changes in rules/terms, securities, products and services, etc. directly related to these General Terms and Conditions. The use of the client’s personal information by the Institution may also take place for direct marketing purposes.

The client has the right to be told, once a year, what is registered concerning the client and to have any incorrect details rectified. The client shall, in such case, contact the Institution.
Complaints and Rescission

The client shall complain of any possible errors or omissions that may be apparent from contract notes, or that a contract note is missing, or in respect of any other errors or omissions in conjunction with execution of an order, and the client shall immediately notify the Institution thereof (complaint). 

Where the client wishes to rescind a buy or sell order, such fact shall be expressly stated and immediately conveyed to the Institution. 

Where a complaint or request for rescission is not submitted immediately, the client shall forfeit the right to demand compensation, rescind the order, or demand that the Institution adopt other measures.

Limitation of the Institution's Responsibilities
The Institution shall not be held responsible for any loss or damage resulting from a legal enactment (Swedish or foreign), the intervention of a public authority (Swedish or foreign), an act of war, strike, blockade, boycott, lockout or any other similar circumstance. The reservation in respect of strikes, blockades, boycotts and lockouts shall apply even if the Institution itself takes such measures or is the subject of such measures.

Any loss or damage that has occurred in other circumstances shall not be indemnified by the Institution, provided the Institution has observed general standard of care. 

The Institution shall not be responsible for any loss or damage caused by any of the following - Swedish or foreign - execution venue, custodian, central securities depository, clearing organisation, or others who provide equivalent services or by a contractor that the Institution has employed with due care or that has been recommended by the client. The aforementioned applies to loss or damage caused by the insolvency of any of the organisations referred to above or a contractor. The Institution shall not be responsible for any loss or damage that occurs for the client or any other party on account of restriction of disposal that may be applied against the Institution in respect of financial instruments.

The Institution shall not accept responsibility for indirect loss or damage unless such indirect loss or damage is caused by the Institution’s gross negligence.

Where a circumstance as referred to in the first paragraph in this section should prevent the Institution from entirely or partly carrying out buy/sell commissions in respect of financial instruments, fulfilment may be postponed until the obstacle no longer exists. If the Institution as a consequence of such circumstances is prevented from making or receiving payment/delivery, the Institution and the client respectively shall not be obliged to pay interest.

What is stated above shall apply, subject to the provisions of the Act (1998:1479) on Registration of Financial Instruments.

Notices
Notices sent by the Institution by registered mail or by ordinary mail shall be regarded as received by the client no later than five banking days after the date of posting/mailing, if the notice has been sent to the address provided by the client. 

Notices by telefax, telex, S.W.I.F.T., Internet or by other electronic communication shall be regarded as received by the client at the same time as transmission, if sent to the number or electronic address provided by the client. If such a notice arrives at the client’s address after office hours, the notice shall be regarded as received at the outset of the following banking day.

Notices from the client to the Institution shall be sent to the branch office set out in the Custody and Cash Account Agreement/Trading Agreement, unless the Institution has requested notices/replies to be sent to another address. Notices from the client shall be regarded as received on the banking day it arrives at the address that has been given.
Applicable law
The interpretation and application of these terms and conditions and the Institution’s special policy regarding execution of orders and aggregation and allocation of orders shall be according to Swedish Law.
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